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Introductions

Emily Mross (she/her)

● Business Librarian 
● Outreach 

Coordinator 
● PA Forward 

Coordinator

Andrea Pritt (she/her)

● STEM Librarian 
● Open Liaison 
● Data and Collections 

Coordinator



Objectives
● Discuss lifelong literacies that engage students with the 

academic library in new ways 
● List potential partners, programs, and resources that 

can enhance student engagement with library 
programming 

● Consider methods of discipline-specific evaluation for 
assessing student learning



PollEverywhere Questions

Scan the QR Code to open our polls or visit: pollev.com/emilymross986







Campus Context: Penn State Harrisburg
5 academic schools 

● Business Administration; Behavioral Sciences and Education; Humanities; Public Affairs; 
and Science, Engineering, and Technology 

● Each school has a liaison librarian 

5,000 students 

● Undergraduate through doctoral 
● 15% of undergraduate and 25% of graduate students are international
● Domestic Student Population:

○ 10% UG / 7% G are Black
○ 13% UG / 5% G are Asian 
○ 9% UG / 6% G are Hispanic

First-year students take First Year Seminar, which requires some participation in extracurricular 
workshops



"Other" Literacies and the Academic Library 
● Inspired by the work of Nancy Kranich (Rutgers, Civic Literacy) 

and Lauren Reiter (Penn State, Financial Literacy), among 
others

● Beyond traditional classroom/curriculum instruction 
● Library-student connections through focused, life skill 

development 
● Students recognize their knowledge gaps



What is PA ForwardTM?
● Pennsylvania Library Association (PaLA) initiative 
● Promotes libraries as “community centers of information, technology, and 

learning that will fuel educational and economic opportunity for all of our 
citizens”

●  Focuses on Five Essential Literacies: 
○ Basic 
○ Information 
○ Health 
○ Civic and Social 
○ Financial



Programming Partners
● State agencies 

○ PA Department of Banking and 
Securities

○ Office of the Governor
● Local Groups

○ Financial: First National Bank, 
PSECU, LinkBank

○ Health: Domestic Violence 
Intervention of Lebanon County 

● Campus partnerships 
○ First-year seminar program 
○ Student Care and Advocacy
○ Faculty
○ Early Start Program (PaSSS)
○ One Book Program

● University Libraries partnerships
○ Engineering / Standards 

collaborative
○ Open Access and Open 

Educational Resources working 
group



Grand Slams – Most Successful Programs
● Basic 

○ Common Reader Program
● Information 

○ Science Literacy and You
○ Don’t Let Fake News Fool You

● Health 
○ Addiction and Inequality
○ Domestic Violence Awareness 

● Civic & Social
○ Voter Workshop
○ Online Privacy Workshop

●  Financial
○ Money 101
○ Personal Finance Book Club



Basic Literacy



Information Literacy



Health Literacy



Civic and Social Literacy



Financial Literacy



Borrowing a Cup of Sugar (Content from others)
● Basic 

○ Publisher Discussion Questions
● Information 

○ World Standards Day 
● Health 

○ Documentary screenings: Eating Animals, and Period. End of Sentence. 
● Civic & Social

○ Privacy Workshops – Penn State Berks
●  Financial

○ Consumer Financial Protection Bureau
○ George Washington University’s Global Financial Literacy Excellence Center
○ FINRA Foundation



Marketing Our Workshops

Advertising

● First Year Seminar
● Engage – Student Affairs 

Software
● Instagram
● General and targeted email 

blasts 
● Campus digital signage

Helpful Nudges

● Free stuff – food and giveaways
● “Ripped from the headlines” 

topics
● Popular professors as partners
● Immediately useful 

knowledge/skills
● Tie to established programs 

if/when possible



Assessment Tools
General

● Project Outcome

Discipline Specific

● FINRA
● “Big Three” and “Big Five” 

Financial Literacy Questions
● Benchmarks for Science 

Literacy
● Test of Science Literacy 

Skills



Questions? Contact Us!
Emily Mross, elm43@psu.edu  | Andrea Pritt, alp5088@psu.edu  

mailto:elm43@psu.edu
mailto:alp5088@psu.edu

